
Arrow Multi - universal transmitter for alarm systems, automation and telemetry

The family Arrow of communicators is designed to transmit signals from facilities to monitoring stations. The Arrow Multi model is the most 
versatile solution in the family, suitable for transmitting signals from alarm systems, controlling home automation and devices, transmitting 
telemetry/measurement signals, as well as collecting information from energy meters. 

Communication - the device allows for communication both via a GSM network (2G or 4G), and via WiFi or LAN. Both versions are available with only 
one communication channel or a few selected ones. 

Versatility - built-in 4 NO / NC inputs, 2 separate tamper inputs, 4 relay outputs, one OneWire and analog input, as well as DTMF (for the 
alarm panel) allow you to connect and control many devices - from alarm systems to industrial automation, and ending with energy 
meters and sensors that perform analog measurements. The inputs can both react to any change of state and collect counter 
pulses, transmitting them cyclically to the monitoring station. 

Wireless communication - apart from communication with the monitoring center via WiFi, the communicator is equipped with a 
Bluetooth module, which can be used to register and signal the appearance of specific devices within range or collect information 
from selected iBeacon telemetry sensors. 

External devices - thanks to the communicator's RS232 / 485 port, it is possible to connect external devices such as keypads / 
readers for access control.. 

Cost reduction - Arrow has been designed not only for low purchase and installation costs, but also for the subsequent control of operating 
costs. The amount of information sent is constantly registered and reported, which enables a quick response in case of exceeding the set 
limit of sent bytes and SMS messages. In addition, setting the WiFi or LAN channel as the primary communication path significantly reduces 
GSM transmission costs 

Ergonomics - The Arrow communicator is quick and easy to install and configure. The settings can be made from the computer using a standard USB cable. Thanks to 
a series of LEDs informing about the device's operating status and a function button that allows you to test communication, we reduce the need for contact with the 
monitoring center during commissioning of the device and possible diagnosis of problems. The entire configuration and activation of the device can also be done 
remotely using GPRS / LTE, LAN, WiFi or SMS (basic functions). 

Power - Arrow Multi is powered by 12V and can be additionally powered by a 12V buffer power supply. The module can also work in economy mode, activating GSM / 
WiFi / LAN communication only when necessary. The transmitter is equipped with two special inputs ("EPS" and "APS") which enable monitoring of the buffer power 
supply operation. 

Actions - thanks to the mechanism of building automatic reaction schemes upon the occurrence of specific input conditions, it is possible to adapt the device to your 
own automation needs, even in the case of the need to implement complex scenarios. 

Examples of applications - the device can be used as a communicator for an alarm control panel, simple alarm panel unit, device controller 
(e.g. barriers / gates), access controller and work time recorder (built-in Bluetooth or external keyboard with card reader), telemetry device recording measurements from 
sensors and controlling devices (e.g. refrigerators in stores, control of heating and air conditioning devices, machine controller), collecting information from energy 
meters, recording the appearance and leaving of accounts from the Bluetooth reading zone (e.g. a person arrives at a designated place at a specified time, people from 
home), recorder of the sale of goods by vending machines, etc. 

Arrow Multi technical specification

Communication channels LAN, WiFi (802.11 b/g/n), GSM 2G or LTE (TCP/IP, SMS, CLIP), Bluetooth 5.0 * version dependent

Inputs 4*NO/NC (with the option of counting high states), 2*temper, 2*power status, OneWire, analog input (0-10V), PSTN (Ademco 4/2, ContactID), 
RS232/485

Outputs 4*OC (relay outputs)

Service socket mini USB (standard cable)

User interface 9 LED (POWER, ERROR, GSM, WIFI, LAN, PSTN, IN, OUT, BLE)

2 buttons: FUNCTION (communication test, GSM range, detailed status information, return to factory settings), RESET

SIM Card full size SIM

Event memory 500 last events

Remote configuration and 
upgrade

YES (LAN/WIFI/GSM 2G/LTE and SMS partly)

Communication modules (version 
dependent)

GSM (Quectel 2G M95 - 4 bands/Quectel EG91 LTE) - SMA antenna, LAN 100MB (RJ45), WiFi (802.11 b/g/n) - SMA socket led out on the 
housing, Bluetooth (5.0 - to communication with selected devices) -  SMA socket led out on the housing

Encryption YES (VMPC)

Home automation functions Built-in editor of reactions to specific input data that allows you to independently build device operation scenarios

Power 12 V DC (can by powered by a buffer power supply)

Maximum power consumption 400 mA (ECO mode 50 mA)

Dimensions (length x width x 
height)

177x95x25 mm


